
U.S. Small Business Administration (SBA) - 455 Market Street, Suite 600, San Francisco, CA 94105-2420

Region IX - San Francisco 

Regional Office

Elizabeth B. Echols Regional Administrator elizabeth.echols@sba.gov 415-744-8490

Christopher Lorenzana

Regional Communications 

Director christopher.lorenzana@sba.gov 714-560-7453

Maribel Plascencia

Regional Administrative 

Resources Coordinator maribel.plascencia@sba.gov 818-552-3437

Los Angeles Main Office Number 818-552-3434

SF District Office - Office of 

District Director 

Mark Quinn District Director mark.quinn@sba.gov 415-744-8474

Judy Ishizu Secretary judy.ishizu@sba.gov 415-744-6801

Lender Relations

Lola Robinson

Assistant District Director, 

Lender Relations & WBOR lola.robinson@sba.gov 415-744-8479

Steve Bangs

Team Leader, Lender 

Relations Specialist r.bangs@sba.gov 415-744-6792

Michele De Vito Secretary michele.devito@sba.gov 415-744-7810

Business Development

Robert Borden

Assistant District Director, 

Business Development robert.borden@sba.gov 415-744-1961

Gary Marshall

Business Development 

Specialist gary.marshall@sba.gov 415-744-6771

Emily Navarra-Refugio

Business Development 

Specialist emily.navarra@sba.gov 415-744-6805

James Pennington

Business Development 

Specialist james.pennington@sba.gov 415-744-9061
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Lalotoga Asoau Program Support Assistant lalotoga.asoau@sba.gov 415-744-9060

8(a) Business Development

Brenda Gambardella

Assistant District Director, 

8(a) Business Development brenda.gambardella@sba.gov 415-744-6787

Cynthia Marymee

Business Development 

Specialist cynthia.marymee@sba.gov 415-744-6807

Benny Gutierrez

Business Development 

Specialist & HEP Rep. benny.gutierrez@sba.gov 415-744-8498

Michael R. Jordan

Business Development 

Specialist & VAO michael.r.jordan@sba.gov 415-744-8477

Ginny DeShu Program Support Assistant ginny.deshu@sba.gov 415-744-8484

Julie Yim Program Support Assistant julie.yim@sba.gov 415-744-6808

Administration

Kathleen Butler-Tom

Administrative Resources 

Coordinator kathleen.butler.tom@sba.gov 415-744-6777

Lillian Choy Program Support Assistant lillian.choy@sba.gov 415-744-8497

Michael J. Chong, Jr. Receptionist michael.chong@sba.gov 415-744-6820

SFDO Webmail Address sfomail@sba.gov

SFDO Fax 415-744-6812

Office of General Counsel - San 

Francisco

Eric Adams District Counsel eric.adams@sba.gov 415-744-8440

Edwin Joe Attorney Advisor edwin.joe@sba.gov 415-744-8494

Constance Kobayashi

Office of Procurement Law, 

Senior Counsel constance.kobayashi@sba.gov 415-744-9058
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Government Contracting - Area 6

James Gambardella Area Director James.Gambardella@sba.gov 415-744-8429

Paul Chann

Procurement Center 

Representative paul.chann@sba.gov 415-744-8481

Caroline Bunts

Commercial Market 

Representative-Size 

Specialist caroline.bunts@sba.gov 415-744-6844

Esmeralda Sanchez

Commercial Market 

Representative-Size 

Specialist-Industrial 

Specialist Esmeralda.Sanchez@sba.gov 415-744-4242

Donna Feliciano-Dorsey Secretary Donna.Feliciano@sba.gov 415-744-6843

GC Fax 415-744-0314

SBIC Examinations - San 

Francisco

James Munroe-Davidson Area Director james.munroedavidson@sba.gov 415-744-6783

Bruno Lacopo Examiner bruno.lacopo@sba.gov 415-744-6829

Carmen Chu Examiner carmen.chu@sba.gov 415-744-6821

Ginny Liu Examiner ginny.liu@sba.gov 415-744-7502

SBIC Fax 415-744-8033

SBA - Division of Program 

Certification & Eligibility (DPCE)

Teresa Tyhurst Area Director teresa.tyhurst@sba.gov 415-744-0328

Evelyn Quintin Secretary evelyn.quintin@sba.gov 415-744-0328

Cristina Greco Administrative Assistant cristina.greco@sba.gov 415-744-0328

Claude Figeroid

Business Opportunity 

Specialist claude.figeroid@sba.gov 415-744-0328

Philip Barambani

Business Opportunity 

Specialist philip.barambani@sba.gov 415-744-0328
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Andrea Choy

Business Opportunity 

Specialist andrea.choy@sba.gov 415-744-0328

Cynthia Huey

Business Opportunity 

Specialist cynthia.huey@sba.gov 415-744-0328

Janice Nietes

Business Opportunity 

Specialist janice.nietes@sba.gov 415-744-0328

Gary Matey

Business Opportunity 

Specialist Gary.Matey@sba.gov 415-744-0328

DPCE Fax 415-744-0333
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